
Transitions and Bridging Evaluation Survey
The purpose of this survey is to gain insight into the process of transitioning into the academic 
and social post secondary environments of Lakehead University to improve our services and 
supports.
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Please answer the following questions with respect to your transition into the
post-secondary environment at Lakehead University:
Mark only one oval per row.

This is
not

applicable
to me

This is
not

important
to me

I am very
dissatisfied

I am
dissatified

I am
neither

satisfied
nor

dissatisfied

I am
satisfied

I am
very

satisfied

My success in
using the MyInfo
online academic
administration
system
My success in
seeking out
peers to engage
in studying and
school work
My success in
establishing
social network to
engage in social
activities outside
of studying and
school work
My success in
creating a time
management
routine that helps
me balance life
and school
My success in
developing a
working
relationship with
my professors
My success in
communicating
with my
professors
My success in
selected courses
that meet the
calendar
requirements for
my academic
program
My success in
selecting
courses that are
the best fit for my
interests

1. 
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My success in
navigating the
Desire 2 Learn
online education
system
My success in
connecting with
and using
university
services to assist
me with my
academic work
My experiences
in connecting
with university
services for
leisure,
recreation and
volunteer
opportunities
My success in
connecting with
administrative
services related
to the logistics of
university
My experiences
in the community
and physical
environment
where the
university is
located
Row 14

This is
not

applicable
to me

This is
not

important
to me

I am very
dissatisfied

I am
dissatified

I am
neither

satisfied
nor

dissatisfied

I am
satisfied

I am
very

satisfied
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For the following academic support services at Lakehead University please choose
the response that fits best with your experience this past semester:
Mark only one oval per row.

I am
not

aware
of this
service

I am
aware
of this
service

but I
have
never
used it

I have
had a

one-time
or small

amount of
contact

with
someone
from this
service

I
routinely
use this
service

This
service
is a big
part of

my
success

I do not
see ever
needing

this service
(not

applicable)

Student Success
Centre - Writing
Assistance Centre
Student Success
Centre - Math
Assistance Centre
Student Success
Center - Student
Success
Workshops/Seminars
Student Success
Centre - Individual
appointments
Professors - Office
hours and individual
appointments

2. 
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For the following administrative support services at Lakehead University please
choose the response that fits best with your experience this past semester:
Mark only one oval per row.

I am
not

aware
of this
service

I am
aware
of this
service

but I
have
never
used it

I have had
a one-time

or small
amount of

contact
with

someone
from this
service

I
routinely
use this
service

This
service
is a big
part of

my
success

I do not see
ever

needing
this service

(not
applicable)

Student Central -
Academic
Advising
Student Central -
Admissions and
Enrollment
Student Awards
and Financial Aid
Financial
Services
Department
based Academic
Advising from the
faculty/chair of
your academic
program

3. 
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For the following campus life services at Lakehead University please choose the
response that fits best with your experience this past semester:
Mark only one oval per row.

I am
not

aware
of this
service

I am
aware
of this
service

but I
have
never
used it

I have had
a one-time

or small
amount of

contact
with

someone
from this
service

I
routinely
use this
service

This
service
is a big
part of

my
success

I do not see
ever

needing
this service

(not
applicable)

Student Success
Centre -
Orientation
Student Success
Centre - Career
Services
Student Success
Centre - Excel
Leadership
Development
Student Health
and Counselling
Services
Student
Accessibility
Services
Aboriginal and
Cultural Support
Services
Lakehead
International
Student Services

4. 
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Often students use informal supports to assist with decisions and provide
social/academic support. Of the following informal supports, please fill in the
appropriate response indicated your reliance on each type of support
Mark only one oval per row.

Not
applicable

I do not
rely on

this
form of
support

I rely
very

little on
this form

of
support

I rely
somewhat

on this
form of
support

I rely
regularly
on this
form of
support

I rely
heavily
on this
form of
support

Family members
and relatives who
are familiar with
Lakehead
University
Family members
and relatives who
are NOT familiar
with Lakehead
University
Peers and
Classmates who
are currently
attending
Lakehead
University
Friends and
acquaintences
who have
previously
attended
Lakehead
University

5. 

Please list and describe any other informal supports that have helped you in your
transition process

6. 
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Powered by

Do you have any other comments about your transition experience?7. 

Do you have any comments about your experience taking this survey?8. 
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